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Certificate of Transmission Under 37 C.F.R. §1 .8 Date of Transmission August 3, 2004 
I hereby certify that this document end the documents referred to herein as attached are being transmitted via 
facsimile to the United States Patent and Trademark Office, Attn; Office of Petitions, to facsimile number (703) 872- 
93Q&pn ty* abw? indicated date of deposit 

Rhonda Dunn 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: Quilici, et al. Docket No.: QUAC0002 

Serial No. : 09/532,509 Art Unit: 3627 

Filed: 3/21/2000 Examiner: McClellan, James 

Title: System And Method For Using Voice Over A Telephone To Access, Process, And Carry 
Out Transactions Over The Internet 

August 3, 2004 

Commissioner for Patents 
Office of Petitions 
P.O. Box 1450 
Alexandria, VA 22313-1450 

RENEWED PETITION TO WITHDRAW THE HOLDING OF 
ABANDONMENT UNDER 37 C.F.R. 1 .81 

Dear Sir: 



Applicant hereby request Reconsideration of the Petition to Withdraw the Holding of 
Abandonment, filed in the United States Patent and Trademark Office, on March 19, 2004. 



1 . The Notice of Abandonment was mailed on 12/1 1/2003 for failure to respond to the Final 
Office Action mailed on 5/20/2003. 



2. Applicant submits that a Response to the Final Office Action was originally transmitted 
via facsimile on June 10,. 2003. 
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3. Applicant hereby attaches a copy of the original Response, a copy of the Transmittal 
form bearing a signed Certificate of Transmission, and a copy of the Fax Confirmation 
Sheet 



4. Applicant hereby also attaches a Statement Under 27 C.F.R. 1.8(b)(3) attesting to the 
personal knowledge of sending the original Response by facsimile transmission on the 
date indicated on the certificate, by the person who signed the certificate. 



Respectfully Submitted, 




Customer No. 22,862 



Page 2 



PAGE 3/9 * RCVD AT 8/3/2004 7:52:26 PM [Eastern Daylight Time] * SVR:USPTO«EFXRF-1/0* DNI8:8729306 * CS!D:650 474 8401 * DURATION (mm-ss):02-34 



08/03/2004 TUE 16:52 FAX 650 T74 8401 GLENN PATENT GROUP w 0004/009 



OFFICIA 



RECEIVED 

Certificate of Transmission Under 37 C.F.R. §1 .8 Date of Transmission August 3, 2004 

CENTRAL FAX CENTEF 

I hereby certify that this document and the documents referred to herein as attached are being transmitted via jmr n O onnL 

facsimile to the United States Patent and Trademark Office, Attn: Office trf Petitions facsimile number (703) 872- AUb U 0 ZUUH 
9303£>n the above indicated dale of deposit. 

Rhonda Dunn 

IN THE UNITED STATES PATENT AND T RADEMARK OFFICE 

In re application of: Quilici, et aL Docket No.: QUAC0002 

Serial No: 09/532,509 Art Unit: 3627 

Filed: 3/21/2000 Examiner: McClellan, James 

Title: System And Method For Using Voice Over A Telephone To Access, Process, And Carry 
Out Transactions Over The Internet 

August 3, 2004 

Commissioner for Patents 
Attn: Office of Petitions 
P.O. Box 1450 
Alexandria VA 2231 3-1450 

STATEMENT UNDER 37 C.F.R. 1.B (b)(3) 
Applicant submits herewith the following statement: 

1. My name is Rhonda Dunn and I am a patent administrator at Glenn Patent Group, the 
attorney for Applicant. 

2. On June 10, 2003, I sent the original Response to the Final Office Action by facsimile 
transmission to the United States Patent and Trademark Office and signed the Certificate of 
Transmission attached to the Transmittal Form submitted in conjunction with the Response. 



Resoectfully Submitted, 

Rhonda Dunn 
Patent Administrator, Glenn Patent Group 



Customer No. 22,862 
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United States Patent and Trademark Office 



Qi/A (boo 



MAM-ED 



Commission en tqr Patents 
United states Patent aho Trademark Office 
P.O. Sox mSo 

ALEXANDRIA. VA £23 1 >I430 
www.uspfo.90v 



Glenn Patent Group 
3475 Edison Way, Suite L 
Menlo Park, CA 94025 



JUN 0 3 2004 
TECHNOLOGY CBffTO 3600 



!n re Application of 

Alexander E. Quilici et al. 

Application No. 09/532,509 

Filed: March 21, 2000 

For: SYSTEM AND METHOD FOR USING VOICE 

OVER A TELEPHONE TO ACCESS, PROCESS, 
AND CARRY OUT TRANSACTIONS OVER 
THE INTERNET 



DECISION ON PETITION 
TO WITHDRAW THE 
HOLDING OF ABANDONMENT 



This is in reply to applicant's petition to withdraw the holding of abandonment under 37 CFR 
1 .181, filed in the United States Patent and Trademark Office, on March 19, 2004. 

The petition is DISMISSED . 

The application was held abandoned for failure to timely respond to a final Office action mailed 
May 20, 2003 and a Notice to that effect was mailed December 1 1 , 2004. 

Applicant states that a response to the final Office action was originally transmitted by facsimile 
on June 10, 2003. 

Any petition to withdraw the holding of abandonment based upon a Certificate of Transmission 
by facsimile must provide the following: 

(1 ) A copy of the original response bearing a signed Certificate of Transmission 
which includes the date of signing; and 

(2) A statement under 37 CFR 1 -8(b)(3) attesting to the personal knowledge of 
transmitting the original response on the date indicated on the Certificate of 
Transmission (see 37 CFR 1 .8 and MPEP 512). 

While meeting requirement (1) above, the petition fails under requirement (2) to provide a 



proper statement under 37 CFR 1 -8(b)(3) attesting to personal know 
original response by facsimile transmission on the date indicated on 
person who signed the certificate. 



DOCKETED 

By: 



prige of sending the 



JUN 7 2004 



GLENN PATENT GROUP 
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Any request for reconsideration of this decision must be submitted within TWO (2) MONTHS 
from the mail date of this decision. Extensions of time under 37 CFR 1.1 36(b) are permitted. 
The reconsideration request should include a cover letter entitled "Renewed Petition to 
Withdraw the Holding of Abandonment Under 37 CFR 1.81," 



Kenneth J. Dorner 
Special Programs Examiner 
Patent Technology Center 3600 
(703) 308-0866 



KJD/vdb: 6/02/04 
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TRANSMISSION OK 



JOB NO. 4039 
DESTINATION ADDRESS 17033057687 
P5W!>/SUDADt)RRSS 
DESTINATION ID 

ST* TIME 06/10 13:26 

USAGE T OO '47 

PGS- 2 

RESULT OK 

POCKETED Jg^- 



FTG/SB/21 (03-03) 
Approved for uaa thmugn 04/30/2031 OUR 06S1-0031 
UJ5- Patent acid Trademark OffToe; VJS. DEPARTMENT OP COMMERCE 



1 /ftrtftf tft* Psoervmri^ Reducfion Ad of 1995 no Dersons 

TRANSMITTAL 
FORM 

(to ba used far ait camuipartf&Ke Wffif fiCrtfi) 


Application Number 


LflUoftrmatfcn unless it feplare a vaK gfl/B.cpntfrtuwrhg^ 

09/532.509 1 


Filing Date 


3/21/2000 


First Named Inventor 


Qu3id, el ai. . 


Art Unit 


3S27 


Examiner Name 


McCieJlan, James 


\_ Tela! Number of Pages nTToaSubinlBston j 2 


Attorney Docket Number 


QUAG00Q2 ^ 



ENCLOSURES (Chock all mat apply) 


LJ Fee Transmittal Form 

I I Fee Attached 

ED Amarwitnartt/Rapiy 

I I After Final 

I . j Affkiav~rts/dedaration{3) 
I I Extension of Tbna Request 
t I Express Abandonment Request 
I I Information Disclosure Statement 

| — I Certified Copy of Priority 
I I Documents} 

I - 1 Response to Missing Parts/ 
1— J Incomplete Application 

P~1 Response to Mtesing Parts 


i 1 Drawtngfc} 

1 1 Licenstng-related Papers 

1 1 PetJdon 

I 1 Petftfon to Convert io a 

l_) Provisional App&cafion 

1 ~| Power of Attorney, Revocation 

LJ Cnanae of Correspondence Address 

1" 1 Terminal Disclaimer 
| 1 Request for ftafurtf 
| | CD. Number of CDfeV 


| I After Allowance Communication 
t 1 to a Technology Cartar (TC) 

I 1 Appeal Communication to Board 
j — j of Appeals and Interferences 
1 1 Appeel Communication to TC 
1 1 (Apf»al Kotlce, Brfcrf, Reply Brief) 

1 1 Pfoprtetftiy Infoirnstran 

1 1 Status Letter 

1 [ Other Enclosures) (pieasa 

1 i Identify below): 




SIGNATURE OF APPLICANT, ATTORNEY. OR AGENT 


F«m 
or 

..Individual 


Kirk O. Wong 


Signature 
Date 


— 

#10/2003 <T 
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Approved Tor use through 0*3072003. OMB 0851-0031 



UndorttiB Paperwork RerfucHan Act of IflflS no 

TRANSMITTAL 
FORM 

fto oe ftV atf C&toSporxfonoB after initial Sling) 


Application Number 


rmfMormafan unless ft disofavs a valid QMB control number 
09/532.509 i 


Filing Date 


3/21/2000 


First Named Inventor 


Qufiioi, et ol. 


Art Unit 


3627 


Examiner Name 


McQellan, James 


\^ Total Number of Pages in This Submission 2 


Attorney Docket Number 


QUAC0002. J 



□ 

□ 
□ 
□ 

□ 
□ 



Fee Transmittal Form 

Fee Attached 
Amen dment/Reply 
After Final 

□ 

Extension of Time Request 
Express Abandonment Request 
Information Disclosure Statement 
Certified Copy of Priority 

Doeument(?) 

Response to Missing Parte/ 
Incomplete Application 



□ 



Response to Missing Parts 
under 37 CFR 1 ,52 or 1 ,53 



ENCLOSURES {Check atf trwt appfy) 



□ 
□ 
□ 
□ 
□ 

□ 
□ 



Drawing(s) 

Uccnslng-reEated Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 
Request for Refund 



CD» Number of CD(s)_ 
| Remarks I 



□ 
□ 
□ 
□ 
□ 



After ABowance Communication 

to a Technology Center (TC) 

Appeal Communication to Board 
of Appeals and interferences 
Appeal Communication to TC 
(Appeal Notice, Brief, Reply Brief) 

Proprietary Information 

Status Letter 

Other Enclosure^) (please 
Identify below); 



Firm 
or 

Individual 



Signature 



Date 



SIGNATURE OF APPUCANT, ATTORNEY, OR AGENT 



Kirk D. Wang 



6/10/2003 



703-305-7887 



CERTIFICATE OF TRANSMISSION/MAILING 



I hereby certify that this correspondence i* being facwmilo trans nutted to the.USPTO or deposited with the United amri»«.pa*»r s^w-^ ^ 
first claw mail in an envefope addressed to: Commissioner for Patents, Washington. OC 20231 on this dale: 1 6/1 0/2OO3 



Typed or printed 



\ Sig nature 



Sjifficl 



lent postage as 




3^ 



Date 



8/10/2003 



ThJa ooltectton or Information is required by 37 CFR 1.S. The Information & fequred to obtain or retain a benefit by the public which is to file (and by tne U5PTO to 
pro*?;) an appficatfon. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minute* to complete, including 
gathering, preparing, ana submiamg tne completed application form to the USPTO. Time wiR vary dopending upon me marviaual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing ft* Burden, should be sent to tne Qhtef Information Officer. U.S. Patent and 
Trademark Office. U.S. Department pf Commerce. Washkigton, DC 20231. DO NOT SEND FEES Oft COMPLETED FORMS TO THIS ADDRESS. SEND TO: 
Commissioner for Patents, Washington, OC 20231. 

If you need assistance in completing the form, calt 1~80&*PTO-9199 (1-800-786-9199) and select option 2. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: Quilici, et al. Docket No.: QUAC0002 

Serial No. : 09/532,509 Art Unit: 3627 

Filed: 3/21/2000 Examiner: McClellan. James 

Title: SYSTEM AND METHOD FOR USING VOICE OVER A TELEPHONE TO 
ACCESS, PROCESS, AND CARRY OUT TRANSACTIONS OVER THE INTERNET 

June 10, 2003 

Mail Stop Non-Fee Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

RESPONSE 

Sir: 

This Amendment is responsive to the Office Action, dated May 20, 2003, for the above- 
identified patent application. 

Election 

Applicant hereby elects without traverse Group II, Claims 9-22, to be examined in the 
above-identified application. 

Respectfully Submitted, 




Customer No. 22862 



Kirk D. Wong 
Reg. No. 43,284 
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